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SCHEDULE “A” 

LEWIS V WESTJET AIRLINES LTD 

AMENDED CERTIFICATION ORDER 

1. The class is defined as:

All current and former female flight attendants at WestJet Airlines Ltd., who have 
or had contracts of employment with WestJet during the Class Period (“Class” or 
“Class Members”). 

The Class Period is defined as April 4, 2014 to February 28, 2021; 

2. Mandalena Lewis is appointed as the representative plaintiff for the Class;

3. The Class asserts that WestJet systemically breached Class Members’ contracts of
employment by failing to implement and enforce the Anti-Harassment Promise, as defined
in the Amended Notice of Civil Claim, throughout the Class Period;

4. The Class seeks the following relief:

1) a declaration that the Anti-Harassment Promise is a term of WestJet’s employment
contract with each Class Member;

2) a declaration that WestJet failed to implement and enforce the Anti-Harassment
Promise throughout the Class Period and, in doing so, systemically breached Class
Members’ employment contracts;

3) a declaration that WestJet has benefitted in the form of costs savings from its failure to
implement and enforce the Anti-Harassment Promise;

4) disgorgement of the monetary value of the costs savings that WestJet has accrued in
failing to implement the Anti-Harassment Promise, including but not limited to its
failure to:

(i) ensure the workplace is free of harassment;

(ii) implement proactive measures to avoid creating opportunities for such
harassment to occur;

(iii) properly investigate complaints and discipline the harassers; and

(iv) remedy the effects of harassment;

5) punitive damages;



 

6) pre-judgment interest; and,

7) costs.

5. The common issues shall be:

1) During the Class Period, was the Anti-Harassment Promise, as defined in the
Amended Notice of Civil Claim, a term of WestJet’s employment contract with each
Class Member?

2) Did WestJet fail to implement and enforce the Anti-Harassment Promise throughout
the Class Period and, in doing so, breach Class Members’ employment contracts?

3) If yes, did WestJet save costs through its deficient performance of the Anti-Harassment
Promise during the Class Period?

4) If yes, is the Class entitled to disgorgement of the costs savings identified in (3)?

5) If the answer to (2) is yes, does WestJet’s conduct justify punitive damages?

6) If yes, what amount of punitive damages should be awarded against WestJet?

6. JFK Law LLP is appointed as Class Counsel in this proceeding;

7. The form of the Notice of Certification and the manner of its distribution (“Notice Program”)
will be determined by further order of this Court.

8. Class Members may opt-out of the class proceeding by filing with the Court and serving the
solicitors for the parties written notice of their desire to opt out of the proceeding no later
than sixty days from the date that the Notice of Certification is first published in accordance
with the Notice Program.

THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER: 

Karey Brooks, KC 
Counsel for the Plaintiff, Mandalena Lewis 

Joyce Mitchell, KC 
Counsel for the Defendant, WestJet 
Airlines Ltd. 

BY THE COURT 

 REGISTRAR 
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